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Enterprise Telephone Usage, Call Accounting, Reporting,
Billing and Management System
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Business Results

[ | With CommControl installed, the most visible benefit was time and cost savings along with indirect benefits
as well.
[ | 6% of the unused services were identified and it helped them in cost saving.
[ | CommcControl helped identify personnel and non-business-related calls up to 19%.
[ | Reports of different needs were addressed such as
¢ Department wise detailed/summary
¢ Trunk level detail/summary
4 Advanced traffic reports
¢ Graphical analysis
¢ Frequent dialed numbers
¢ Incoming/internal call analysis
[ | These reports helped increase productivity, detect unauthorized usage, Bill validation, etc.
[ | From this real time data collection, they were able to see where and how to save on business operational cost.
[ | By tracking inbound and outbound calls, this IT giant is in better control over business telephone call
expenses.
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